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VOLUNTEER BEFRIENDER

Role Description
Key Areas of Responsibility

As a Volunteer Befriender you are required to:

· Work in close co-operation and consultation with the Welfare Team Leader in relation to providing effective and appropriate support to clients. 

· Follow the Welfare Team Leader’s instructions and/or discuss with him/her any guidance you believe is inappropriate. 

· As a Welfare Team member, you will have the opportunity for contributing to refining and reviewing the main areas of responsibility for the Volunteer Befriender role. 

Main Duties 

· Undertake regular home visits to clients who have been assessed as needing face-to-face support
· Make written records of the main points of the visit and any actions agreed with the client and pass them on to the Welfare Team Leader
· Work closely with the Welfare Team Leader regarding all client related matters; feedback, change of needs, progress to date etc.
· Attend regular Supervision and Support sessions

· Make recommendations for service development needs, as appropriate

· Work as a team member and be responsive to other team members

· Attend Welfare Team meetings, as requested

General

· Be reliable and committed to your volunteer role

· Keep all service user records up to date and relevant

· Adhere to ASA’s guidelines, policies and procedures as set out in the Volunteer Handbook

· Maintain service user confidentiality at all times in accordance with ASA’s Confidentiality Policy
· Represent ASA at all times in a positive manner that maintains the association’s good reputation.
